
Name:  David Copeland 
 
Membership Category: Associate 
 
Title: Business / Marketing Associate 
  
Company: Shen Milsom & Wilke 
 
Certifications: LEED AP BD+C, CTS 
 
Company description: Shen Milsom & Wilke is an international technology design and 
consulting firm which provides services in acoustics, AV/multimedia, IT, data center 
planning, building security, and medical equipment planning. 
 
Last book read: Ranger's Apprentice 
 
Last movie seen: Oblivion 
 
My Favorite Vacation City/Country: What's a vacation? :| 
 
Favorite Sport and Team: Football - Philadelphia Eagles 
  
What has been the most challenging part of your job recently? And, have you made any 
changes to try and solve some of those issues?: Keeping up with current contacts. 
We're getting a new CRM system soon, so that should help!! 
 
What have been the most important steps in your life (schools, jobs, etc.) that have led you 
to where you are today?: I think moving to Atlanta was the most important step in my 
life/career. I met my wife there, went to graduate school there, and found my first job 
there. :) 
 
Many people who work within the FM world have to act as "leaders" in their jobs. 
What do you think makes a good leader, and have you done anything recently that has 
made you a leader?: I have found that one aspect of being a leader means stepping up into 
roles you probably didn't anticipate doing at the beginning of the day. But, when the 
opportunity arises, you jump into the task and don't look back. I have done this several 
times in the past few months and plan to keep on expanding! 
 
A year from now, what will you have hoped to accomplish, professionally or personally?: 
For work, I'd like to set up more speaking and presentation opportunities with clients and 
at conferences. Personally, I'm hoping to join a band and get back to playing music! (as a 
trombonist!) :) 


