
NEW MEMBER PROFILE: 

 

1) Name: Aleisha Jaeger 

 

2) Membership Category: M 

 

3) Title: Operations Manager-Construction 

 

4) Certification(s): LEED AP 

 

5) Company: Epstein 

 

6) Company description: Chicago based, international Architectural, Engineering and Construction Firm 

 

7) Last book read: Lean In by Sheryl Sandberg 

 

8) Last movie seen: This is 40 

 

9) My Favorite Vacation City/Country: Anywhere with sun, palm trees, warm sandy beaches and crystal 

clear blue water. 

 

10) Favorite Sport and Team: For college football definitely the WI Badgers.  I’m a Marquette basketball 

fan and for NFL we are a devote Packer household….be gentle….  

 

11) What has been the most challenging part of your job recently? And, have you made any changes to 

try and solve some of those issues? 

I have only been with Epstein for a few months so the most challenging part has been getting into a new 

rhythm of things at a new company and figuring out what my new role really entailed.  Prior to coming 

to Epstein I was in the facilities department at a large community college.  One of the focuses we have at 

Epstein is improving our delivery method and client experience.  My background and recent owner’s 

role are a perfect fit for developing some of the new processes and controls for the firm.  

 

12) What have been the most important steps in your life (schools, jobs, etc.) that have led you to where 

you are today? 

Definitely the path of engineering which I had little to no knowledge of until my uncle enlightened me in 

junior high.  Once at Marquette I received an excellent foundation to grow and further develop problem 

solving skills.  I started very early in school working for a developer that provided me with some great 

mentoring in the ways of personal and professional development.  None of my career moves would 

have been possible without the encouragement and support of my husband who meets me halfway on 

caring for the kids and other household chores so that I can further my career. Additionally my children 

keep me grounded. They’ve taught me to not take myself too seriously and also how very precious time 



really is.  

 

13) Many people who work within the FM world have to act as “leaders” in their jobs. What do you 

think makes a good leader, and have you done anything recently that has made you a leader? 

I agree that people in FM roles are leaders whether they know it or not.  Those positions touch the 

widest range of people and personalities that require a certain skill set.  I think the ability to see the big 

picture while not losing sight of operational or logistical goals and details is critical.  Being a good 

listener and asking intelligent questions to get at the root of the real issue is also key.  Because of the 

volume and variety of tasks, you cannot be afraid to ask questions or lean on experts around you.  I’m 

never done learning and I find that a very helpful and humbling trait. 

   

14) A year from now, what will you have hoped to accomplish, professionally or personally? 

Personally, I hope to take our first ever real family vacation and relax. Professionally, I hope to help 

establish new long lasting client relationships.  I hope to build upon the already great company 

foundation by boosting moral and creating greater opportunities for collaboration and establish a new 

version of a successful design/build model. 


